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The Quick Reference Guide will help to isolate problems associated with
the 7673 Autosampler System to help determine the site of the problem,
i.e. in the injector (tower), controller, or 100 vial tray (if present).

Common problems stem from using vials that are not designed to work with
the autosampler, syringes that have become “sticky” or “frozen” so that the
plunger movement is restricted, or a build-up of film on the surface of the
sample turret in the tower.  It is recommended that these issues be fully
evaluated before moving to in-depth troubleshooting.

If further diagnostics are desired, please see associated documents:

Injector Diagnostics-18593A/B or G1513A

Tray Diagnostics with 18594A/B Controllers

Tray Diagnostics with the G1512A Controller

/cpdocs/A15704.pdf
/cpdocs/A16006.pdf
/cpdocs/A16007.pdf
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